
Buy 1 Microsoft Dynamics™ ERP user and get 1 Microsoft Dynamics CRM user FREE*

The Microsoft Dynamics “Complete the Suite” offer gives you 
the opportunity to easily add an industry-leading CRM solu-
tion to any Microsoft ERP purchase.

A combined Microsoft ERP + CRM solution helps delivers sig-
nificant cost savings, greater return on your investment and 
improved customer relationships by:  

COMPLETE THE SUITE OFFER DELIVERS 
CUSTOMER VALUE

WHAT IS MICROSOFT DYNAMICS CRM?
Microsoft Dynamics CRM is a full suite customer relationship 
management solution with modules for sales, marketing, cus-
tomer service and analytics. Microsoft CRM provides a fast, 
flexible and easy-to-use solution that:

● Offer valid for ERP Advanced Man-
agement user license purchases only

● Minimum order of 5 ERP users
● Enhancement plan for free licenses of 

CRM applied at normal list price
● Offer expires June 29th, 2007 so act now!

Buy 1 Microsoft Dynamics ERP user and
Get 1 Microsoft Dynamics CRM user FREE

With the Microsoft Dynamics “Complete 
the Suite” Offer, customers will get one 
Microsoft Dynamics CRM user license in-
cluded free with every Microsoft Dynamics 
ERP user license purchased.  

THE “COMPLETE THE SUITE” OFFER

● Leveraging existing Microsoft technologies
● Improving data visibility and customer relevance
● Connecting back-office with relevant customer processes 
● Enabling you to speak with one consistent and compel-

ling voice to your customers.

● Works the way you do
● Works the way your business does
● Works the way technology should

COMPLETE THE SUITE

* Enhancement plan for free licenses of CRM are applied at normal list price. See reverse for further details.



Microsoft Dynamics “Complete the Suite”

When is this offer valid?

The Microsoft Dynamics “Complete the Suite” offer allows 
customers who buy Microsoft Dynamics ERP to get Micro-
soft CRM licenses free.* For every Microsoft Dynamics ERP 
user license purchased before June 29, 2007 customers will 
receive one Microsoft Dynamics CRM user license free of 
charge.

What is the “Complete the Suite” offer?

This offer begins April 1, 2007 and it will end at 12:00, mid-
night on June 29, 2007.

● Valid only on Microsoft Dynamics Price List (DPL)
● Minimum order is 5 Microsoft Dynamics Advanced Man-

agement (AM) user licenses†
● Additional Microsoft CRM user licenses (above the total 

number of ERP user licenses) can be added with a 20% 
discount off the list price of the Microsoft CRM user 
licenses

● Enhancement plan for Microsoft CRM user licenses will be 
applied at the normal list price

● Customers must be current on enhancement plans or 
purchase the enhancement plan.

● There is no additional charge for the Microsoft CRM 
Server license when purchasing any Microsoft Dynamics 
ERP products.

† Advanced Management is a full business management offering that 
includes advanced financial capabilities and addresses distribution, 
manufacturing, services and other vertical application requirements. 
Please contact a Microsoft partner for any other questions.

What are the limitations of the offer?

How can customers take advantage of this offer?

Contact a Microsoft Partner, or visit
http://www.microsoft.com/dynamics/solutionfinder.mspx

The Microsoft Dynamics reseller partner will add the cost of 
the Enhancement Plan to the purchase order depending on 
the number of total Microsoft CRM user licenses.
The cost of the Enhancement Plan for CRM user licenses 
will be applied at the normal list price

How is an Enhancement Plan purchased for free 
Microsoft CRM user licenses?

Is there a limit to the number of Microsoft CRM 
user licenses that I can get for free?
No. There is no limit to the Microsoft CRM user licenses 
that may be obtained under this offer.

● Works the way you do
● Works the way your business does
● Works the way technology should

Microsoft Dynamics CRM
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Learn more about Microsoft CRM at http://www.microsoft.com/crm

* Enhancement plan for free licenses of CRM are applied at normal list price. See below for further 
details.


